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McDONALD’S NEW ZEALAND MOVES TO REDUCE PLASTIC STRAW USE 
Straws on request at all New Zealand restaurants;  

Fibre-based straw trial in Orewa, Havelock North and Queenstown 
  
McDonald’s New Zealand has today announced a move intended to reduce the number of single-use 
plastic straws used in its 167 restaurants around the country, along with the trial of fibre-based straws. 
  
From 17 October 2018, all McDonald’s New Zealand restaurants will transition to straws on request only 
and in an effort to explore viable sustainable alternatives, a trial of fibre-based straws will begin in 
several markets before the end of 2018.  
  
The reduction in use of plastic straws supports McDonald’s global ‘Scale For Good’ commitment for 
100% of guest packaging to come from renewable, recycled, or certified sources by 2025, and to recycle 
guest packaging in 100% of McDonald’s restaurants globally. While recycling infrastructure, regulations 
and consumer behaviors vary, McDonald’s plans to be part of the solution and help influence powerful 
change.  
  
“With our scale, McDonald’s has a responsibility to look after the environment, and although the straw 
itself is just one type of packaging we need to consider, it’s a great start and something our customers 
told us they wanted to support,” says David Howse, McDonald’s New Zealand Managing Director. 
  
In addition to the change to straws on request, three McDonald’s restaurants, Orewa, Havelock North 
and Queenstown, will be trialling a new fibre-based straw by the end of the year. The trial will monitor 
the performance of the straws and gather customer feedback.  
  
McDonald’s Orewa franchisees Ken and Cherie Harlock are looking forward to being the first to make 
the change. “Our customers want to reduce plastic waste and we’re proud to be one of the first 
restaurants in New Zealand to trial the fibre-based straws. We hope our customers will react positively 
to this change and support our efforts to protect the environment.” 
  
In February, a trial to reduce plastic straw use was well received and supported by customers of 
McDonald’s Taupo, resulting in a 10% reduction in straw usage each month.  Tests of straw alternatives 
are also being rolled out in other countries across Europe and the U.S. 
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You can learn more about the global McDonald’s commitments 
here: https://corporate.mcdonalds.com/corpmcd/scale-for-good/using-our-scale-for-good.html 
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About McDonald’s New Zealand  
New Zealand’s first McDonald’s restaurant opened in Porirua in 1976.  Today there are over 165 
McDonald’s restaurants across New Zealand, 85 per cent of which are owned and operated by local 
business men and women.  The organisation employs over 9,000 people in restaurants nationwide, and 
is one of New Zealand’s largest employers of youth. In 2017 McDonald’s spent more than $150 million 
with local suppliers, while New Zealand producers exported over $200 million of food to other McDonald’s 
markets around the world. McDonald’s is the primary supporter of Ronald McDonald House Charities New 
Zealand, who keep families close while their children are in hospital.  
 
For more information visit www.mcdonalds.co.nz 
 
Check out McDonald’s New Zealand on Facebook facebook.co.nz/mcdonaldsnz, Instagram 
http://www.instagram.com/mcdonaldsnz/ or Snapchat mcdonalds_nz 
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